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Resources

Bellevue Utilities 
450 110th Avenue NE 
Bellevue, WA 98004 

utilities.bellevuewa.gov 

City Phone Numbers 

General Information ............................................................................................................... 425-452-6932 

City Recycling Information ..................................................................................................... 425-452-6932 

Customer Service/Billing ........................................................................................................ 425-452-6973 

Drinking Water Quality ........................................................................................................... 425-452-6192 

Engineering ............................................................................................................................... 425-452-6977 

Permit Center (Utilities) .......................................................................................................... 425-452-4187 

Stream Team Volunteers ....................................................................................................... 425-452-5200 

Utilities Maintenance & 24-Hour Emergencies ................................................................. 425-452-7840 
Flooding, water main breaks, no water, sewer overflows, pollutant spills 

Non-city Phone Numbers 

Factoria Transfer Station ........................................................................................................ 206-477-4466 

Household Hazardous Waste ............................................................................................... 206-296-4692 

Republic Services ..................................................................................................................... 425-452-4762 
Recycling, Organics,/Yard Waste, Garbage 
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Bellevue UtilitiesɅ Asset Management Policy, which relates to all Utility owned infrastructure, facilities, equipment  
and related assets, supports the delivery of high-quality reliable drinking water, wastewater conveyance, storm and 
surface water services in an environmentally responsible and cost-competitive manner.  The CityɅs assets require 
significant investment in resources over their life-cycles for Utilities to continue to deliver our services effectively.  
Asset Management is a management strategy used to optimize performance, risk and cost of these assets. 

Asset Management ϥnitiatives 
Successful implementation of the UtilitiesɅ Asset Management Program involves: 

◼ Adopting a life cycle approach to managing infrastructure assets

◼ Establishing service levels

◼ Providing optimal value through balancing cost, risk and performance of assets

◼ Ensuring environmental and financial sustainability, while meeting desired service levels

◼ Endorsing evidence-based decisions utilizing robust software systems to manage and analyze data to make
data driven capital improvement and infrastructure operating decisions.

Although Utilities has been executing its Asset Management Program since 2006, the department continues to look 
for new and better ways to improve the program and ultimately realize financial savings and/or reduced risk for its 
ratepayers.  ϥn 2021-2027, Utilities is delivering 213 projects/programs in the water, wastewater and stormwater 
areas, with the goal of improving our infrastructure to continue meeting service needs now and into the future.  

Strategic Asset Management Plan Development 
ϥn 2021, we completed a comprehensive evaluation and update to our Asset Management Program Plan, intended 
to: 
1. Update our Asset Management strategy and program approach
2. Further develop Asset Management analysis tools
3. Update data and system requirements for Asset Management
4. Continue asset data collection and analysis

Water/Wastewater/Stormwater Pipeline Life Cycle Cost Optimization Project: 
Another important Asset Management project being undertaken in the 2021/2022 biennium is the completion of 
economic models for the water, wastewater and stormwater utilities. These will be used to optimize pipe 
replacement/rehabilitation strategies. The models will assess and predict when our infrastructure assets will need 
to be rehabilitated or replaced and will calculate replacement costs to determine the optimal replacement/
rehabilitation timing for each asset. 

Key Points 

◼ The purpose of UtilitiesɅ Asset Management Program is to proactively manage more than $3.5
billion worth of water, sewer and stormwater assets to meet service goals and manage risk while
minimizing total life-cycle cost to rate-payers.

◼ The City plans on spending $27.6 million per year on Utility infrastructure rehabilitation/
replacement over the next seven years.

Supplemental Reference 1:
Asset Management
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Key Points 

◼ Bellevue Utilities is a member of the Cascade Water Alliance.  The CityɅs drinking water is provided
by Seattle Public Utilities via Cascade.

◼ The City does not perform treatment of the drinking water; therefore, drinking water quality is
relatively unchanged from the point it is provided by Seattle Public Utilities to the point that we
deliver it to our customers.

◼ For safety, we monitor drinking water quality thousands of times per year across our system to
ensure public health is protected and to comply with regulatory requirements.

Objective 
To provide safe, high-quality drinking water in full compliance with regulatory requirements. 

Background 
Bellevue UtilitiesɅ water distribution system provides drinking water to over 155,000 Bellevue residents, and a 
daytime population of about 250,000, each day.  The system is subject to regulatory oversight under the federal 
Safe Drinking Water Act and the Washington Administrative Code. 

BellevueɅs drinking water comes from the Tolt River and Cedar River watersheds, and fully meets all state and 
federal drinking water standards. From a system standpoint, Bellevue Utilities designs, operates and maintains the 
cityɅs water storage and distribution system to ensure delivery of high-quality, safe drinking water. This occurs in a 
number of ways: 

◼ Ongoing inspection and cleaning reduces leaks and removes accumulated sediments from reservoirs;

◼ Computer modeling of the distribution system helps keep water fresh by reducing the amount of time the
water spends in the system;

◼ Water quality testing stations located throughout the water system ensure citywide monitoring for potential
contaminants; and

◼ A backflow prevention program makes every effort to prevent air or fluid contaminants from entering the cityɅs
water system through back-pressure or backsiphonage.

ϥssues 

◼ Drinking water concerns are increasingly spotlighted in the media, such as the lead issue in Flint, Michigan, or
the E. coli outbreak on Mercer ϥsland.  ϥn addition, potential health effects from new contaminants that may be
found in source water are increasingly being researched by the public and the media (endocrine disrupting
compounds, personal care products, microplastics, perfluorinated compounds, etc.).  When these issues are
prominent in the news, Utilities must prepare for and respond to numerous questions and concerns from
customers, regulators and the media.  Compounding the challenge is the proliferation of advocacy groups,
which use water quality goals to imply the CityɅs water is unfit to drink, even though water quality regulations
are being met.

◼ For many similar cities, aging infrastructure can result in more line breaks and a greater potential for
contamination of the cityɅs drinking water.  Utilities has embarked on numerous projects designed to replace
aging infrastructure with the expectation that these investments will help ensure the consistent delivery of
high-quality drinking water.  Projects include assessment and/or replacement of aging system components,
such as pump stations, distribution main lines, sample stands, chlorine analyzers and air valves.

◼ Consistently evolving regulatory mandates for water purveyors, specifically a greater emphasis on backflow
prevention, system monitoring and reporting, may result in budget and resource impacts.

◼ As development continues, additional fire flow capacity may be needed.  Storing additional water for fire-
fighting can result in increased water age, which can degrade water quality.  Bellevue monitors water quality
and water age within storage reservoirs to ensure we deliver high quality water to our customers.
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Key Points 

◼ Planning for growth is coordinated throughout the city and is critical to ensure that adequate
utilities capacity is available for new development.

◼ Utilities capacity improvements needed for growth, while initially rate-funded, are ultimately paid
for by the benefited properties.

◼ Residential growth in the downtown area is presenting challenges with regard to the scheduling of
maintenance work, construction, and garbage collection.

Objective 
To strategically plan utility capacity to meet the needs of anticipated growth throughout the city, to ensure that 
capital project costs directly associated with growth are borne by the benefited properties, and to balance utility 
services and necessary construction and maintenance work so it has the least impact on the growing residential 
community in the downtown area. 

Background 
ϥncreased densities downtown will significantly impact the drinking water, wastewater, and storm and surface 
water systems, as well as add thousands of new customers. 

The growing number of residents moving into downtown Bellevue for an urban living experience is presenting 
new challenges for Utilities. Maintenance work, construction, and garbage collection that used to occur at night or 
early morning when office buildings and streets were mostly vacant is now causing challenges because these Ɉoff-
hoursɉ are when residents are sleeping. Many residents do not want to listen to construction noise on weekends 
either. Moreover, business owners do not want daytime or weekend construction to keep customers away from 
their shops. No matter when the maintenance or construction activities take place, someone may be disturbed or 
inconvenienced. Bellevue Utilities is challenged with balancing downtown residential and business concerns with 
necessary operations, maintenance, and the continued provision of essential services. 

Utilities works closely with the cityɅs Planning and Community Development Department to predict the timing and 
type of anticipated growth to ensure consistency in development of the various system plans, and to make sure 
infrastructure capacity is available when needed. Utility System Plans, the primary tools used to strategically plan 
for growth, are updated as follows: 

◼ Washington State Department of Health requires an update to the drinking Water System Plan every 10 years.

◼ Washington State Department of Ecology requires the comprehensive Wastewater (Sewer) System Plan to be
kept up-to-date to adequately address changing conditions and regulations. Due diligence requires that the
Wastewater System Plan be updated every 6 to 10 years.

◼ The Storm and Surface Water System Plan is updated every 10 years.

ϥssues 

◼ Planning is not an exact science; therefore, growth projections and resultant forecasted capacity requirements
must be periodically reassessed to ensure Utilities is prepared for new growth and redevelopment.

◼ Growth-related capital projects are initially funded by rates. The project costs are then recovered over time
from new development or re-development as it occurs.

◼ Utilities must work to balance the concerns, such as noise and traffic impacts, of new residential customers in
the city center with the necessary delivery of services, construction, and maintenance.
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Key Points 

◼ The Bel-Red Corridor is undergoing a major transformation from an older, light industrial area to
mixed use neighborhoods consisting of residential, office, and retail development close to two light
rail stations.

◼ By 2030, the Bel-Red area is expected to generate 10,000 new jobs and 5,000 new housing units.

◼ New development in the Bel-Red Corridor will require water, wastewater, storm and surface water,
and solid waste services and infrastructure.

◼ The Bel-Red Plan calls for stream/wetland restoration and improvements to surface water quality.

Objective 
To ensure that the cityɅs utilities provide sufficient capacity to meet the needs of projected growth in the Bel-Red 
Corridor and to support environmental restoration to improve streams, habitat, water quality, stormwater run-off, 
and native landscaping. 

Background 
The Bel-Red Corridor is a 900-acre area that stretches from ϥ-405 to 148th Avenue NE, and from SR 520 southward 
to Bel-Red Road. When major employers began moving out of the area, the city worked with businesses, residents, 
and other stakeholders between 2005 and 2009 to come up with an overall plan for the growth and development 
of the Bel-Red area. ϥn 2009, the City Council rezoned the area from light industrial to a mixture of retail, office, 
and residential uses, including mid-rises and high-rises. The vision for the Bel-Red Corridor became urban living 
and working ɀ neighborhoods with residential, office, and retail close to light rail (two Sound Transit East Link 
stations are planned for this area ɀ the Spring District/120th Station and the Bel-Red/130th Avenue Station). The 
plan also calls for parks, open space, stream and wetland restoration, and improvements to surface water quality. 

The first project to break ground (on the old Safeway Distribution Center site at NE 12th Street and 120th Avenue 
NE) in September 2013 was the Spring District, a $2.3 billion, mixed-use urban neighborhood development. The 
36-acre site is currently well under development and includes apartments, office buildings, restaurants, and hotels
to encompass 16 city blocks. ϥt is close to Sound TransitɅs East Link Spring District 120th Station that will connect
the Spring District to downtown Bellevue, Seattle, and Redmond. More developments are expected to come on
line, especially with light rail ready to roll in 2023.

ϥssues 
Utilities workload will continue to escalate for the next 5-8 years with the transformation of the Bel-Red Corridor, 
from permitting projects, inspecting plans, identifying and resolving issues prior to construction, coordinating with 
private utilities, scheduling shut-offs of services to existing tenants, etc. 

◼ Two of BellevueɅs six East Link light rail stations are in process of being built in the Bel-Red Corridor, which
requires permitting, inspections, and coordinating with multiple underground utilities.

◼ Although private developers will be installing much of the utility infrastructure, the city will eventually own the
infrastructure, which will require operations and maintenance by Utilities.
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Objective 
To coordinate citywide implementation of the NPDES Municipal Stormwater Permit to protect water quality and 
ensure compliance, while containing costs.  

Background 
The NPDES Permit program is a requirement of the Federal Clean Water Act intended to protect and restore waters 
for Ɉfishable, swimmableɉ uses. ϥn Washington, the Environmental Protection Agency has delegated permit 
authority to the Department of Ecology. 

Bellevue is a ɈPhase ϥϥɉ permittee. The cityɅs current permit took effect August 1, 2019 and will expire on  July 31, 
2024. The permit authorizes the discharge of stormwater runoff from the cityɅs drainage systems into WashingtonɅs 
surface waters (streams, rivers, lakes and wetlands) as long as the city implements permit-specified Ɉbest 
management practicesɉ (BMPs) over the permit term. These BMPs reduce the discharge of stormwater pollutants to 
the Ɉmaximum extent practicableɉ and help protect water quality. The permit-specified BMPs are collectively 
referred to as the Stormwater Management Program and grouped under the following program components:  

Key Points 

◼ Everyday activities, such as fertilizing lawns, washing cars, and failing to scoop pet waste, can affect
surface water quality.

◼ Protecting surface water quality requires a societal and cultural shift in resident behavior, combined
with local, state, and federal actions. Bellevue has done and will continue to do its part in protecting
water quality.

◼ One way to protect water quality is by continuing to implement the National Pollutant Discharge
Elimination System (NPDES) Municipal Stormwater Permit, a Federal Clean Water Act mandate that
affects programs citywide to prevent water pollution.

◼ Stormwater Planning

◼ Public Educations and Outreach

◼ Public ϥnvolvement and Participation

◼ MS4 Mapping and Documentation

◼ ϥllicit Discharge Detection and Elimination

◼ Controlling Runoff from New Development,
Redevelopment and Construction Sites

◼ Operations and Maintenance

◼ Source Control Program for Existing Development
ϥssues 

◼ Stormwater Planning is a new requirement set forth by Ecology to identify and prioritize existing watersheds
within BellevueɅs city limits to better understand how the watersheds contribute to stormwater impacts across
the City. A requirement of the current permit term (2019-2024) also requires that Bellevue prepare a
Stormwater Management Action Plan for one high prioritized basin.  Bellevue is expanding on this effort
through a series of Stormwater initiatives designed to holistically look at our watersheds across the City
resulting in a Citywide Watershed Management Plan that can be used a planning tool into the future.

◼ As a condition of the Washington Department of EcologyɅs re-issued stormwater permit, Phase ϥϥ municipalities
like the City of Bellevue are now required to develop and implement a program regulating all potential non-
residential local sources of stormwater pollution by the end of 2022. The Source Control Program will regulate
potential pollution sources at publicly- and privately-owned commercial and industrial properties. The new
program will require additional resource commitments in the areas of surveying, inspecting, educating,
tracking, and enforcement. This program will be similar in scope and magnitude to other regulatory programs
in the City, with an estimated 2,000 sites falling under this new regulatory requirement.

Supplemental Reference 5:
NPDES Municipal Stormwater Permit
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Key Points 

◼ ϥncreased waste prevention and recycling by city customers will help extend the useful life of the
Cedar Hills Regional Landfill and keep solid waste rates down.

◼ Utilities works with its solid waste collection hauler to ensure high-quality, efficient, reliable, and
cost-effective solid waste collection services that protect public health and the environment.

Objective 
To provide a convenient, unobtrusive solid waste collection system that contributes to a healthy and pleasing 
cityscape in an environmentally sensitive way. 

Background 
Through a contract with Bellevue, Republic Services provides garbage, recycling, and organics collection services to 
single-family, multifamily, and commercial customers, along with citywide litter control and customer service/billing 
services. Other items are collected at the curb and at RepublicɅs Recycling Center in Bellevue. 

The cityɅs 71,000 annual tons of garbage is hauled to the Factoria and Houghton Transfer Stations, located in 
Bellevue and Kirkland, respectively, where it is consolidated and transported for final disposal to Cedar Hills. 

King County operates the Cedar Hills Regional Landfill and 10 transfer stations and drop boxes located throughout 
the county. Cedar Hills Regional Landfill is the only active landfill remaining in the county. Located in the Maple 
Valley area, Cedar Hills Regional Landfill has operated since 1965 and is projected to close in 2030 or later. ϥts 
useful life may be extended due to changes in daily landfill operations, the natural settling of the waste through 
decomposition, and ongoing waste prevention and recycling efforts. The county is currently exploring additional 
ways to maximize the capacity and lifespan of Cedar Hills Regional Landfill. The county also plans to consider the 
benefits of diverting a portion of the waste stream from Cedar Hills Regional Landfill to another disposal option 
before the landfill closes. Partial Ɉearly diversionɉ of waste from Cedar Hills Regional Landfill would further extend 
the life of the landfill and provide an opportunity to assess the feasibility and cost of other options before it is 
necessary to make a final decision on the successor facility to the Cedar Hills Regional Landfill.  

ϥn 1988, Bellevue entered into the Solid Waste ϥnterlocal Agreement (ϥLA) with King County, under which the county 
provides solid waste planning, transfer and disposal services. The ϥLA runs through 2028, and the city has chosen to 
enter into an amended and restated ϥLA through 2040. The current Comprehensive Solid Waste Management Plan, 
lays out a road map for the countyɅs entire solid waste system, including the transfer and disposal system, waste 
prevention and recycling goals, and service standards for a 6-year planning period. 

ϥssues 

◼ ϥmplementing waste prevention and recycling strategies that help extend the useful life of the Cedar Hills
Regional Landfill.

◼ Planning for how the city will improve its overall recycling rates.
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Bellevue Utilities’ Stream Team volunteers join forces on Earth Day to add native plants to 
the banks of Kelsey Creek. Join us by emailing streamteam@bellevuewa.gov or calling  
425-452-5200.

For alternate formats, interpreters, or reasonable accommodation requests  
please phone at least 48 hours in advance 425-452-5215 (voice) or email  
jguthrie@bellevuewa.gov. For complaints regarding accommodations, contact  
City of Bellevue ADA/Title VI Administrator at 425-452-6169 (voice) or email  
ADATitleVI@bellevuewa.gov. If you are deaf or hard of hearing dial 711. All meetings 
are wheelchair accessible. 
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